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Support at Home Fee Schedule 
Effective: 1 July 2026 

Independence 

Description Time Standard Evening Saturday Sunday 
Public 

Holiday 

Personal Care 
Assistance with self-care and 

activities of daily 
living; Assistance with the self-
administration of medication; 

Continence management (non-
clinical). 

1 hour $119.50 $124.00 $152.00 $194.00 $236.00 

Social Support and 
Community 
Engagement 
Individual social 

support; Accompanied activities; 
Cultural support; Digital 
education and support. 

1 hour $119.50 $130.00 $152.00 $194.00 $236.00 

Group social support  Priced per event 

Respite Care 1 hour $109.50 $124.00 $152.00 $194.00 $236.00 

 

Everyday Living & Home 
Maintenance  

Time  Standard 

Domestic Assistance* 
General; Cleaning Laundry services; 

Shopping  
1 hour $109.50 

Gardening# per hour $102.50 

Home maintenance & repairs per hour $102.50 

 

Clinical Supports 

Description Time Standard Evening Saturday Sunday 
Public 

Holiday 

Registered Nurse  1 hour $180.00 $230.00 $260.00 $300.00 $350.00  

Registered Nurse  
30 

minutes 
$132.00  $155.00  $185.00  $210.50  $242.00  

Enrolled Nurse  1 hour $149.50  

 
  $168.00 

$195.50  $220.50  $247.00  
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Enrolled Nurse  30 min  $109.50  

  
$121.00 

$139.00  $154.50  $170.50  

Telehealth 15 minute $52.50 

  
$65.00 

$65.00 $65.00 $65.00 

 

NOTES:  

• Evening rates apply after 6pm on weekdays.  

• Saturday and Sunday rates apply 7am–9pm.  

• Telehealth public holiday rate applies on all gazetted public holidays.  

• Minimum one hour applies for all hourly services.  

• Cancellations within 48 hours will incur a fee equivalent to the booking, excluding emergencies.  

• *All cleaning products and equipment are supplied by Pop-Up Health for Domestic Assistance 

services. Associated providers may not offer this.  

• # Gutter cleaning and heavy gardening available on request. Charges for third-party products and 

services will be quoted and agreed prior to delivery. 


