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Purpose 

The purpose of this framework is to provide a clear understanding to clients and 
members of the Pop-Up Health (PUH) staff of how client contributions are collected 
for participation in Pop-Up Health CHSP programmes. 

PUH provides government funded and/or subsidised programmes that are delivered 
in accordance with funding body guidelines. The costs of CHSP services reflect the 
availability of funding, resources and program limitations, to support clients to 
accessing a service aligned to their needs.  

The framework will be used to ensure that clients are informed of any costs that may 
be associated with services of CHSP programmes prior to commencement.  

Pop-Up Health will ensure transparency in pricing and will make pricing information 
available to clients readily including in the welcome pack and on the website.  

Policy 

It is a responsibility of the Client Liaison Officer, under the guidance of the Home Care 
Manager to oversee client contribution requirements on a day to day basis. The Client 
Co-Contribution is set by the Finance Manager in conjunction with the Chief Executive 
Officer and Chief Finance Officer. 

Cancellation of services which occur less than 24 hours in advance will be charged a 
client co-contribution full. This will also be the case when a nurse is turned away at 
the clients premises.  

Pop-Up Health will ensure all clients are provided with written changes to the pricing 
structure 14 days in advance.  

If a client has been assessed as not having the financial capacity to pay the set fee, 
PUH will review the case and offer the client a co-contribution scheme based on the 
below options.  

Any such considerations should be made in consultation with the Home Care 
Manager and/or Finance Manager and approval granted prior to the client being 
offered the discounted co-contribution scheme.  


